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Getting Started with Mycourts - Logging On, Installing the Mycourts App, Checking Privacy and Email Settings

1 (2

B Byflect Lavn Tennis Club

T You
Welcome

Online Application
& nycourts’

Byfleet Lawn Tennis Club

BLTC — Byfleet Lawn Tennis

Club '

https://byfleetltc.co.uk

Dear Angela Genzel

Thank you for your subscription payment.
Your login username is: angelaé

If you've forgotten your password, please click the following link to reset your password.
hittps: //bltc.mycourts.co.uk//forgotten password.asp

Membership Subscription = Tennis Family Under 18

Date Paid = 03/07/2026 11:10:49

Amount = £5
Payment Reference (charge_ID/piB) = ch_3Tp42vLAvXyG212p07dpUaQY /1366707

This message was sent to you by Byfleet Lawn Tennis Club with services provided by mycourts a registered trademark of HBI Consulting Ltd.

RECENT NEWS

If you successfully joined via Online application you
will receive an email with your Mycourts account user
name and will have set up your password as part of
the application process so just click on Byfleet Lawn
Tennis Club in the footnote of this email to access the
BLTC website

3042026

Registration is OPEN!

PADEL Coming Soon To Byfieet LTC!

31012026

Luck In The Finals!
131112025

Send login details (Password Reset)

Application via Club

Click the "Send” button below to send g g blte

Alternatively, if the member is not receiving Password Reset messages from bitc@no-reply.mycourts.co.uk, click here to use your own email service (or copy text below).

From Byfleet Lawn Tennis Club <bltc@no-reply.mycourts.co.uk>
To alanh.genzel@hotmail.co.uk
Subject Byfleet Lawn Tennis Club booking system / Password Reset

Dear James Genzel,

Your Username for the Booking System Website is "testd”.

Click the fol
https://bltc

Be sure to set yourself a unique Password for the Booking Systen Website.

If this link has already been used or if it's expired (it can only be used once and it expires after 48 hours), then please click the
following link to get a new Password-Reset link.
https://bltc.nycourts. co.uk/forgotten_passuord.asp

ssword, you can login to the Booking System lebsite.
o.uk/

once you've set you
https://bltc.mycour
You will need to know your PIN to use the “kiosk” booking system on-site at the club. To look-up or change your PIN, please login to
the Booking System Website and click "My Settings” on the left side.

| send

If you joined via a manual application process, you will
receive an email when your application is successful with
your Mycourts user name and be asked to use the link to set
your password. Once done you can access the BLTC website

Junior Player of The Half Term
1

Padel Membership Update - Pre-

Junior Player of the Halt Term
810172026

Outstanding Team Succs

Discover a Welcoming Community and Join Us Today to Experience the Banefts of Membership! Cick e for more inormation orcalus : 01932 342849

~ Vel

CONTACT INFO

Byfleet Lawn Tennis Ciub Ltd
Pyrford Road GU22 8UQ

Tol: 01932 342849

Location Map

General Enquiries:
admin@byfieettc.co.uk
Membership Enquiries:

membership@byieetiic.co.uk

ess - And Good

Tennis Enquiries:

tennis@byfeetitc.co.uk

Once on the BLTC Webpage,

Alan Genzel
Install App

Your Bookings
Cancelled Court Alerts
Booking Rules
£86.40 credit

Buy Credit

Transfer Credit
Account History,

Privacy Settings

Email Settings

Change Password or PIN
Membership Subscription

Logout

®

Privacy Settings
Please read the following important notices, and accept Privacy Settings before continuing.

« Privacy Policy,
« Booking Rules

o023z membershp@yteetccouk

Booking Sheets

| accept that my name will be shown on the Booking Sheets when | book and when others
k courts and select me as "playing partner/opponent".

embers' Directory

Please check the boxes to show your contact details in the Members' Directory, which s only
accessible to other members when logged-in to this website. If you don't show your contact
details, other members will NOT be able to contact you in order to arrange matches.

Email address *

alanh.genzel@hotmail.co.u

show in Members' Directory

Mobile phone

07427887709

show in Members' Directory

OPENING TIMES Swing into action! Join us.

Club: Daily on Instagram! Home phone

08:00- 2200

Office: Monday to Friday (Jshow in Members' Directory
09:00- 1400

Work phone

([Jshow in Members' Directory

oMembEvs' Group.

* Please be sure to submit a valid email address and keep it up-to-date, it's needed if you
forget or want to change your login password.

i v 53 P
click on the MEMBERS AREA

Submit |

You must tick the Booking Sheets
acceptance box to give consent for
your name to be shown on the
booking sheets so that you can book
courts and be included on other
members bookings. So be sure to
tick it. You should also ensure your
details are shown in the member’s
directory particularly if you want to
play in events with other members.

Review your privacy settings as required

Review your email settings if you want to be able to receive general Club
email updates 2



Alan Genzel

Install App

Monday 06/07/2026

Your Bookings MORNING |~ AFTERNOON | EVENING  ALLTIMES

Cancelled Court Alerts
INDOOR1-2 = OUTDOOR1-3 ~OUTDOOR4-9 = OUTDOOR10-11

Booking Rules

£13.93 credi
21:19 sunset
Buy Credit
Transfer Credit
PADEL 1 PADEL 2
Account History,
Floodlit Floodiit

Privacy Settings 1600: book now

£15.00 (30 mins)

1600: book now
£15.00 (30 mins)

Email Settings

1630: book now
£15.00 (30 mins)

1630: book now

Change Password or PIN £15.00 (30 mins)

1700: book now
£15.00 (30 mins)

1700: book now
£15.00 (30 mins)
1730: book now

Membership Subscription

1730: book now

Check the Padel Court Booking Sheets to
book courts and book onto Padel events.
Note Padel events will only show when
viewing the padel courts (and tennis
events will only show when viewing the
tennis court booking sheets).

cruwegsiTe [EEGTSEIESN LEAGUES TOURNAMENTS MEMBERS' DIRECTORY NEWSLETTERS CONTACTUS

1400-1500 PADELTEST Padell £15.00 6 places left: BOOK NOW

Getting Started with Mycourts — The Menu Options 1

cwswessiTe [EREZITRIESEN LEAGUES TOURNAMENTS MEMBERS'DIRECTORY NEWSLETTERS CONTACTUS

CLUBWEBSITE BOOKING SHEETS LEAGUES TOURNAMENTS [1ISJ1I=09][i=eeliyf] NEWSLETTERS CONTACTUS

Members' Directory

« This Members' Directory is only accessible to logged-in members.
« Please click here to update your contact details and privacy preferences.

Click on a letter below to search for members by firstname or surname:

A||B|C||D|| E|FE||G| H| LJ||K[L|[M| N|O/P| Q| R|SH T UV W XY

74

Eiﬂﬂﬁllﬁ%ﬂﬂ

g
kel WAt =) Ba] ] JF O &

Edit Your Profile (contact details, privacy settings, and profile images)

4.1
1%

Find contact details for other members Note it is important
your Privacy Settings allow your contact details to appear here
particularly if you want to book courts, be selected on other
members bookings, enter tournaments, play for teams etc.

CLUBWEBSITE BOOKING SHEETS LEAGUES TOURNAMENTS MEMBERS' DIRECTORY [[TEIEVGLIEN CONTACTUS
News & Events

July 2026

o The start time for booking courts 14 days in advance is now 07:15
* Pearlearing

June 2026

« Board Minutes May 2026

PADEL IS COMING TO BYFLEET!

Tennis double tactics Thursday 25th June

Tennis double tactics Thursday 25th June

Reminder: Change to Time Members Can Book 14 Days in Advance
Tennis double tactics Thursday 25th June

Drills and games Wednesday 24th June

BLTC Club Championships Finals Day - Saturday 27 June 2026
BLTC Club Championships Finals Day - Saturday 27 June 2026
IMPORTANT INFORMATION - 23 JUNE 2026

lindate ta Mvconrts Wehsite ta Inclide Padel Conrts

Find announcements and newsletters
published by the Club. Most will have
been emailed to you if your email
settings allow. 3



Alan Genzel

Tuesday 28 July 2026

Outdoor9

Booked by Richard Gibson
Playing partners/opponents:

¢ Alan Genzel
» Carol Leong-Son

Getting Started with Mycourts - The Menu Options 2

Summary of bookings you made or
are included on. You can click on to
amend playing partners or cancel the
booking.

See later section for guide to booking

* Keiko Ikeba

0 < B

courts.

Tuesday 28 July 2026
2000, 2030 hrs (60 minutes)
Padel 1

Booked by Alan Genzel (paid £30.00)

Select playing partners

« TP Family Full Genzel

<>

Booking Rules and User Manuals

Using MYCOURTS to book indoor and outdoor courts

Members' User Guide for Booking Events on MYCOURTS

How the Automated Court Lighting Works

Key Differences Booking Tennis and Padel Courts

Padel Terms & Conditions

Padel User Guide

Detailed user guides
Including this guide

Alan Genzel

Install App

Your Bookings
Cancelled Court Alerts
Booking Rules
£86.40 credit

Buy Credit

Transfer Credit
Account History

Privacy Settings

Email Settings

Change Password or PIN
Membership Subscription

Logout

Install App on your mobile device

Toinstall this booking system as an App on your mobile device:

DO wnh load th e app to yo ur 1. Open the camera on your device and point it to QR Code below.

2. Tap "bltc.mycourts.co.uk” when it pops-up on your device.

mobile device to open the i ol e Sy
BLTC Mycourts web page or OE.=10
access bltc.mycourts.co.uk I

directly on your browser

=]

Alternatively, open bltc.mycourts.co.uk with a web browser on your mobile device, and follow step

3above.
Mobile phone / Browser compatability:

+ On Android, Firefox, Chrome, Edge, Opera, and Samsung Internet Browser all support
installation as an App. Several other Browsers are also compatible.

+ Oni0S 16.3 and earlier, installation is only supported with Safari.

« Oni0S 16.4 and later, installation is supported with the Share menu in Safari, Chrome, Edge,
Firefox, and Orion.

« Other Browsers may also support installation.

Cancelled court email alerts

Send me cancelled court alerts| Submit

New alert

Select the days and times for which you would like to be notified if a court becomes available.

Weekday

O Monday

O Tuesday

O Wednesday
O Thursday

You can set up alerts to be O rridey

O saturday

emailed to you when a court ~ °**
. Starttime from|_select v to[ select v
is cancelled and becomes

Tennis

available to be booked OlindoorTennis 1 Olindoor Tennis 2 Coutdoor 1
(Joutdoor 2 (Joutdoor 3 (Joutdoor 4

: Ooutdoor 5 Ooutdoor & O outdoor 7

agaln O outdoor 8 O outdoord O Junior Tennis 1
U Junior Tennis 2
Padel
O Padel 1 O Padel 2
| submit

NB: Cancelled court alerts are only sent when bookings are cancelled within 48 hours.

Your membership subscription details



Getting Started with Mycourts - The Menu Options 3

You can top-up your
Mycourts accounton-

line via STRIPE.
Your purchase will be securely processed by Stripe, our service provider for online payments. Your . .
booking system account will be automatically credited if your online transaction is approved by Mln mum top_up amoun t

Stripe. .
BuyEreditonline £20 for tennis only
. members, £40 for all
ount:

£40.00 credit for booking fees pade[ members

Buy Credit / Top-up your account Account History

Purch; dit for booking fees.
urchase credit for booking fees. Click here for your Playing History (shows who you played).

Account Balance: £86.40

How much credit would you like to purchase?

Transactions per page

£ 00 Terms & Conditions: Pages: 49 50
. You are entitled to a full refund within 14 days of purchase, provided you have not used your credit
£40 minimum. on this system. When you use credit to book courts or activities, the booking fees may or may not be
—_— refundable as booking system credit only, subject to our Booking Rules.
Continue ‘
- Date Description Credit Debit Balance
Eowered by 08 -- sum of previous transactions -- £901.00 £786.80 £114.20

Tuesday 23/06/2026, Indoor Tennis 1,
487  21/06/2026 Y 23/06/2026, 4

VISA @ s: peca (D) DincrsCheb — 1000 hrs

Tuesday 23/06/2026, Indoor Tennis 1,

£5.20 £109.00

488  21/06/2026 £5.20 £103.80

Install App 1100 hrs
: Tuesday 23/06/2026, Indoor Tennis 1,
Your Bookings 489  21/06/2026 £5.20 £98.60
= 1030 hrs
Credit Transfer from Richard Gibson, "23
Cancelled Court Alerts 450 21/06/2026 - Transter HRLE ey £3.90 £102.50
une

Booking Rules
£86.40 credit Your account history shows the movements on your account.

Transfer Credit Note when you amend or cancel something that changes the

You can transfer credit
from your Mycourts
accounttoanother
member’s account e.g.
to reimburse the

Transfer Credit | Request Credit

Transfer Credit to other Members

Account balance: £86.40

Buy Credit

Transfer Credit

Account History,

Privacy Settings

charges, the original charges are reversed out and replaced with
any new charge if applicable. Your account will not show the

original and reversed entries.

member fOI‘ COUI‘t :mounttotransfer(EO,ZSminimum): EmailSettings
booking or lighting
H Select member to credit: Mgw

charges or anything = d -
else you agree to e'g Membership Subscription

Memo
match fees. ] Logout Change your Mycourts password or Kiosk PIN (Kiosk is the

Terms & Conditions: device in the foyer by the main entrance to the Club, not needed

or often used these days).

1 understand this transaction cannot be reversed or refunded.

| submit |



BOOKING SHEETS.

Monday 27/07/2026
Tuesday 28/07/2026
Wednesday 29/07/2026

Thursday 30/07/2026.
Friday 31/07/2026
‘Saturday 01/08/2026
‘Sunday 02/08/2026

. .. A&
BYFLEET LAWN TENNIS CLUB

COURT BOOKING SYSTEM

Padel 1
Tuesday 28 July 2026
2000 hrs, 2030 hrs
Tuesday 28/07/2026 60 minutes
MORNNG  AFTERNOON | EVENING  ALLTIMES,
INDOOR1:2 | OUTDOOR13  OUTDOOR49  OUTDOOR10-11 | PADEL £30.00

2056 sunset

Booking A Padel Court on Booking Date

Are you sure you want to make this booking?

Padel 1 Padel 1

Book Now

A

Select Partner/Opponent
2. Click Book Now Select Partner/Opponent 2

Padel 1
Tuesday 28 July 2026 Tuesday 28 July 2026
2000 2030 h
bt s 20ohn il Tuesday 28 July 2026
2000 hrs, 2030 hrs
00 b 60 minutes
Select Partner/Opponent 1 Select Partner/Opponent 1
no opponent] - TP Family Full Genzel
a £30.00
Torey o < Select Partner/Opponent 2
1 Thomas Kirby Select Partner/Opponent 1
% Timtafleny | TP Family Full Genzel |
Toby Clarke
TP Famity Full Genzel

Select Partner/Opponent 2

PADELL
Flood

| (no opponent)

Select Partner/Opponent 3

| *** Padel Guest £3 per 30 mins

+*= Tennis Guest u18 £1 per J0 mins

| (no opponent)

it
. Slide button to book now

1. Highlight slots to book

» Slide to the right

Tuesday 04/08/2026

Voughan Suthertand Previously Selected *
Vesnne Burrage ' Carol Leong:Son Select Partner/Opponepf 3
v ‘ Zochary Plant s Sudy Maycock | (no opponent) v |
bag  Petsrbiackie
Other Members. .
JRiEne . Slide button tg/book now
> |#Slideto the right —

Add padel member(s) or Padel Guest(s) to your booking. You can leave “no

opponent”and amend these details at any time up to the booking slot start time.

“Booking Sheet”

NOTES

You can book up to 14 days in advance from 07:15
You can book up to 90 mins a day

You cannot book both padel courts with the same
starttime

You cannot book tennis and padel courts with the
same start time

Lighting is included in your padel booking charge
You must have sufficient funds on your Mycourts
accountto pay for the court booking charges but
can go overdrawn for any guest fees. Once
overdrawn you cannot book further courts or be
included on another member’s booking until your
account has been topped up

®
@ gycourts
Byfleet Lawn Tennis Club . 4
Only the booking member will
receive a confirmation email when
making the original booking (no

Dear Alan

You have made the following reservation.

Padel 1 .

update email is sent for any
Tuesday 28 July 2026
2000 hrs, 2030 hrs subsequentamendments to
60 minutes

partner/opponents)
£36.00

Thank you for selecting your playing partner/opponent.
*** padel Guest £3 per 30 mins, TP Family Full Genzel

Your account balance is now £81.30
You can check your account history when you login to the website.

https://bltc. mycourts.co.uk/

Save to Calendar (download ICS file)

Book Now

You will be
charged for
the courtand
any Padel
Guests
specified

2000: Alan Genzel
st £3 per 30 mins, TP Farmily
2030 -
st £3 per 30 mins, TP Farmily
Full Genzel

Tuesday 28/07/2026
MORNING | AFTERNOON | EVENING | ALLTIMES

INDOOR12 | OUTDOOR13 OUTDOOR4S ~OUTDOOR101 PADEL

PADEL2

Floadlit

“Booking Sheet” Details

“Your Bookings” Details

TP Family Full Genzel

Tuesday 28 July 2026
2000, 2030 hrs (60 minutes)
Padel1l

£30.00 booking fee
+£6.00 guest fees
= £36.00 paid by Alan Genzel

Transfer £7.50 to Alan Genzel
Playing partners/opponents:

« TP Family Full Genzel

« Padel Guest £3 per 30 mins

o< 3

Playing member’s view

Tuesday 28 July 2026
2000, 2030 hrs (60 minutes)
Padel 1

£30.00 booking fee
+£6.00 guest fees
=£36.00

Select playing partners

e TP Family Full Genzel
* Padel Guest £3 per 30 mins

o< B3

Booking member’s view
6



Amending A Padel Court Booking (Allowed Up-to the Booking Start Time)

Tuesday 28 July 2026
2000, 2030 hrs (60 minutes)
Padel1

£30.00 booking fee
+£6.00 guest fees
=£36.00

Select playing partners

« TP Family Full Genzel
« Padel Guest £3 per 30 mins

o< 3

“Your Bookings”
PADEL 1 PADEL 2

Floodlit Floodlit

Select the booking you want to
amend your Playing partner/

Opponent from Your Bookings or the
Booking Sheet

2000: Alan Genzel
*** Padel Guest £3 per 30 mins, TP Family
Full Genzel

2030: Alan Genzel
*** Padel Guest £3 per 30 mins, TP Family
Full Genzel

Select playing partner(s) / opponent(s)

Select your playing partner(s) / opponent(s) to show on the booking sheets.

Onthe day playing, the system will automatically send a Booking Reminder email to your playing

partner(s) / opponent(s) with a link to share booking fees.

Booking Details

Booking Details

Tuesday 28 July 2026
2000 hrs
Padel 1

Select Partner/Opponent 1
TP Family Full Genzel

Booking Details

Tuesday 28 July 2026
2000 hrs
Padel 1

Select Partner/Opponent 1

Tuesday 28/07/2026

MORNING | AFTERNOON  EVENING  ALLTIMES

INDOOR1-2 OUTDOOR13 = OUTDOOR49 = OUTDOOR10-11  PADEL

20:56 sunset

PADEL1

Floodit

\ TP Youth Genzel v

PADEL2

Floodlit

*** Padel Guest £3 per 30 mins, TP Family
Full Genzel, TP Youth Genzel

el Guest £3 per 30 mins, TP Family
Full Genzel, TP Youth Genzel

Tuesday 28 July 2026 Select Partner/Opponent 2
IZ;OZO:’IS *** Padel Guest £3 per 30 mins z Select Partner/Opponent 2
adel
Select Partner/Opponent 3 (TR FamilyFull Genzel )
Select Partner/Opponent 1 - =
(N0 oppanent
TP Family Full Genzel v H Select Partner/Opponent 3
. | a i
Select Partner/Opponent 2 | remry e = BBkl Gueih 8 pesd i |
*** Padel Guest £3 per 30 mins | The Ki b
By Apply selected par to these
Select Partner/Opponent 3 TinyLafreny
T B Toby Clarke 2000 hrs
o TP Family Full Genzel 2030 hrs
ChEY gt 2000: Alan Genzel
2000 hrs. Tracey Wheeldon
2030 hrs. Vaughan Suthedand 2030: Alan Genzel
-m The YvonneBurrage lembers who
nar  Zachary Plant » members wh
back to Your Bookings P S b .
The list of P Opponents includes logged-in and accepted to show their
names on the Booking Sheets. In other words, members who aren't showing in the list must login Amend your Pla yl n g

and accept the Privacy Notice related to showing their names on the Booking Sheets — please let
them know!

Note.

After submitting the amendment,
Mycourts recalculates the charges and
if different reverses out the previous
charge and replaces it with the new
charge. You will only see the new
charge on your account, not the
original or reversal.

partner/Opponent(s) as required

Each member included on the

booking can see the booking in their
“Your Bookings”. There is a link to
transfer funds of ¥ of the padel
court charges excluding any guest
fees to the booking member. Note
this is the default request and not
mandatory as the booking member
and players can make their own
arrangements over the charges.

“Booking Sheet” Details

“Your Bookings” Details

TP Family Full Genzel

Tuesday, 28 July 2026
2000, 2030 hrs (60 minutes)
Padel1

£30.00 booking fee
+£6.00 guest fees

\> £36.00 paid by Alan Genzel
Transfer £7.50 to Alan Genzel

Playing partners/opponents:

« TP Family Full Genzel
s TP Youth Genzel
« Padel Guest £3 per 30 mins

o< B

Playing member’s view

Tuesday 28 July 2026
2000, 2030 hrs (60 minutes)
Padel1

£30.00 booking fee
+£6.00 guest fees
=£36.00

Select playing partners

e TP Family Full Genzel
¢ TP Youth Genzel
« Padel Guest £3 per 30 mins

o<

Booking member’s view
7



Cancelling A Padel Court Booking (Allowed Up-to the Booking Start Time)

Tuesday 28/07/2026

MORNING | AFTERNOON | EVENING = ALLTIMES 5 .

Tuesday 28 July 2026 Confirm bookings to cancel
2000, 2030 hrs (60 minutes)

Padel 1 Padel1

PADEL 1 PADEL2 Tuesday 28 July 2026
. Cancel
a0 closes 160 closed £30.00 booking fee one or more 2000 hrs (£18.00 refund, £7.50 charge)
1630: closed 1630: closed +£6.00 guest fees . 2030 hrs (£18.00 refund, £7.50 charge)
s 1700 coses =£36.00 booking slots

‘ Cancel Bookings ‘ back
1730: closed 1730: closed o e

i oo e Select playing partners S
1830: closed 1830: closed -
« TP Family Full Genzel

» Late-cancellation charges are automatically refunded when the same time-slots are

1900: closed 1900: closed
« TP Youth Genzel rebooked.
e et « Padel Guest £3 per 30 mins + Your Account History doesn't show refunded cancellations -- the charges for the
2000: Alan Genzel . e original booking fees, late-cancellations and no-shows are reversed (removed) from
*** Padel Guest £3 per 30 mins, TP Family
Full Genzel, TP Youth Genzel 2030: closed your account, and your account balance is adjusted accordingly.
2030: Alan Genzel
+ PadelRest £3 per 30 mins, TP Family pio 0 Q B « Bookings cannot be cancelled after the start time has elapsed.

Full Genzel, MYouth Genzel

2100: closed 2130: closed.

CANCEL Booking Rules

Default is to cancel all booking slots so if you don’t want to

2130: closed

You can access the booking to cancel from the booking Click CANCEL on the cancel all the booking slots in your booking, unselectthe
sheet by clicking on your name, which will take you to the booking in Your Bookings slot(s) you want to keep, then click Cancel Bookings
booking in Your Bookings or just access directly by 5
selecting the booking in Your Bookings QQJII)(COU rts
®
If you Cangel one or morg of ’«»'JD)’COU rts
NOTES your booking slots you will Byfleet | 0.k
receive a confirmation email Dear Alan ¢ i
* You cannotcancel a booking slot after its start time. for each slot cancelled Byfleet Lawn Tennis Club
* Ifyou cancel a booking 24 or more hours in advance you Thisis to ¢ Dear Alan Genzel,
will receive a full refund of the court charge and any Your hew account balance will Padel 1 This is to confirm that you have CANCELLED the following court.
Tuesday 28
guest fees . _ reflect the reversal of court 2333 :35 Padel 1
* [fyoucancel a booking less than 24 hours in advance the charges and any guest fees Tuesday 28/07/2026
P 2030 hrs
courtcharge and any guest fegs will be reversed.out on paid and any replacement late \;gltjrc«';cg;
your account and replaced with a late cancellation fee cancellation fee applicable https://blt Your account balance is: £102.30
« Ifthe court is subsequently re-booked you will receive a : — 7 Youcan check your account history when you login to the website.

. . https://bltc.mycourts.co.uk/
reversal of any late cancellation fee paid

8



Playing Date Notification

Where the court was booked before 06:45 on the Playing Date

Each padel member on the booking receives an email reminder of the booking
and is invited to share Y the padel court charges (excluding guest fees). Note
the member is not obliged to pay and the booking member and members are
free to decide what if anything each should pay.

@
& mycourts

Byfleet Lawn Tennis Club
Good morning Alan - You're playing Padel today!

Email to the booking
Booking details: member

Padel 1
Tuesday 28/07/2026
2000 hrs, 2030 hrs

Booking Fee: £30.00
Guest Fee(s): £6.00

Booked and paid by: Alan Genzel
Playing with: *** Padel Guest £3 per 30 mins, TP Family Full Genzel, TP Youth Genzel
We've sent a link to share the booking fee, not including guest fees and extras (if any), to those you're playing with.

® mycourts”

co.uk

Byfleet Lawn Tennis Club )
Good morning TP Youth - You're playing Padel today! Ema Il‘ to eaCh

gycourts’ . member on the
co.uk .
booking
Byfleet Lawn Tennis Club
Good morning TP Family Full - You're playing Padel today!
Booking details:
Padel 1
Tuesday 28/07/2026

2000 hrs, 2030 hrs

Booking Fee: £30.00
Guest Fee(s): £6.00 it=7%2F5

Booked and paid by: Alan Genzel
Playing with: *** Padel Guest £3 per 30 mins, TP Family Full Genzel, TP Youth Genzel

Click the following link to share the booking fee (transfer £7.50 credit to Alan Genzel).

Note - for courts booked after 06:45 on the playing date, no email reminder is
sent to the playing members on the booking.

Day After Playing Date Notification of
Additional Guest Fees (if applicable)

If at the start time of your booking, the booking has “no
opponent”in any of the three Playing partner/Opponent
slots, Mycourts will assume these to be guests and

Booked by Alan Genzel (p2id £30.00) - 5 ,tomatically charge you a guest fee around 10:15 the day

Tuesday 28 July 2026
2000, 2030 hrs (60 minutes)
Padel 1

Select playing partnens after your playing date. You will receive an email confirming
+ IPFamily Full Genzel the revised total charge for your court booking and guest
) < = fees. Your account therefore may become overdrawn and if it
does you will need to top up your credit before you can book
further courts or be included on another member’s booking..

In the example above, the booking member had only registered one other playing
member and no padel guests by the start time of the booking slot, so the system
assumes that the other two Playing partner/Opponent(s) were guests and charges
the booking member an additional two guest fees for each of the two 30 minute
booking slots on top of the court booking charges already paid.

% nycourts”

Byfleet Lawn Tennis Club
Dear Alan

You have now been charged additional guest fees as you had less than three appropriate member(s)/guest(s) selected as playing partners/opponents for the following bookings.
Your total booking charge for the court and additional guest fees is now:

Tuesday 28/07/2026, Padel 1, 2000 hrs (inc. guest fee), £ 21.00
Tuesday 28/07/2026, Padel 1, 2030 hrs (inc. guest fee), £ 21.00

Please be sure to select your member playing partners/opponents when you are playing other members prior to playing, it's not possible to do this after the start time of your
booking.

Where no playing partner/opponents have been selected, the system assumes you've played padel doubles with non-members/guests and automatically applies guest fee charges
to your booking system account.

You account balance is now £75.30. If you're in deficit, you will need to top-up in order to continue booking courts.

Note - the booking member is responsible for ensuring their booking playing
partner/opponents are correct before the start time of each booking slot. The Club
will not reimburse members who have forgotten to record members before the start
time. 9



Appendix 1 - Club Padel Court Booking Policy

Policy Description

Policy Detail

Who can book padel courts?

All Full Padel playing category members.

Who can the booking member include in a padel booking?

Any Full Padel or under 18 family padel member or a Padel Guest can be specified
for each of the three slots before the booking start time.

Book from today n days in advance

14 days for all Full Padel memberships

Book nth day from today at

07:15

Single booking times allowed in minutes per court

30, 60 or 90 mins.

Max Minutes a member can book per day (mins)

90 mins per day.

Max number of separate bookings

Unrestricted within max minutes limit.

Can hook both padel courts with the same start time (as separate bookings)

No (and tennis and padel members cannot book tennis and padel courts with the
same start time)

Court Booking Charge per 30 mins booking slot

£15 per 30 mins

Guest Fee. Where the member specifies Padel Guest as a playing
partner/opponent, the guest fee will be charged to the booking member
immediately at the rate of £3 per Guest per 30 mins booked.

If the booking contains any (no opponent) at the start time of the booking slot, the

booking member will be charged a guest fee for each the day after the playing date.

£3 per 30 mins per guest.

If the padel guest is replaced by a padel member before the booking start time the
guest fee will be reversed out of the member’s account.

Court cancellation 24 or more hours before start time of booking

Court charge and any guest fees are reversed.

Court cancellation less than 24 hours before booking start time.

If the court booking slot is subsequently booked out.

Court charge and any guest fee(s) are reversed and replaced with a late
cancellation fee of £7.50 per 30 mins.

The late cancellation fee for the booking slot is reversed.

Minimum Member Mygcourts Account Top-up Amount via STRIPE (for all Padel &
Tennis and Padel members)

Note: Member must have sufficient credit on their MyCourts account for the court
booking charge but not for guest fees.

£40 (note this is different to tennis only that has a minimum £20 top up)

Members account is overdrawn due to paying guest fees

Member cannot book courts or be included in another member’s booking until their
account is in credit.

Club closes courts

Full refund of court booking charges, guest fees and late cancellation fines as
applicable.
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